
 
 

                                                                           
 
 
 

i;Zos{k.k vk[;k tuin&cyjkeiqj 
 

fnukad&19-12-2017 ls 22-12-2017 
 

jkT; Lrjh; Vhe ds LknL;%& 

1- euh’k dqekj lksuh&lykgdkj] ifjokj fu;kstuA 
2- fouhr JhokLro& dk;Zdze leUo;d]vk;q’kA 
3- lR;izdk”k& dk;Zdze leUo;d]vkj0vkbZ0A 

 
tuin Lrjh; Vhe ds LknL;%& 

1- f”kosUnz ef.k f=ikBh] ftyk dk;Zdze izcU/kdA 
2- Mk0 vukfedk flag]  ftyk DokfyVh dUlyVsUVA 
3- izHkkr ekS;kZ] ftyk ys[kk izcU/kdA 
4- eks0 ukthe] Mh0lh0ih0,e0 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
,e0vkbZ0ds0 ftyk efgyk vLirky& fnukad&19-12-2017 
 

 
Key Observation Suggestion/Recommendation         

by Team 
Responsibility Timeline 

ϭ-OPD/GeŶeral oďservatioŶs 
1-eq[; }kj ij ;k izkax.k esa Citizen Charter iznf”kZr ugh fd;k x;k 
FkkA 
2- ihus ds ikuh   dh O;oLFkk lUrks"ktud ugh FkkA 
3-izpkj izlkj lkexzh HkyhHkkafr iznf”kZr ugh dh xbZ FkhA 
4-f”kdk;r isfVdk ugha yxh FkhA 
5- ck;ks esfMdy osLV eSustesaV gsrq rhu dyj dh MfLcu esa ikWyhfFku 
ugha yxh FkhA ck;ks essfMdy osLV dk dk;Z ,tsUlh }kjk ugha fd;k 
tk jgk gSA 
6- CyM LVksjst ;wfuV miyC/k Fkh- ijUrq dk;Zjr ugh FkhA 
7- lsysDVªk ,usykbZtj ekpZ 2017 ls yxk Fkk] ijUrq rHkh ls [kjkc gSA 
8-Pathology Laď esa Universal preĐaution lEcaf/kr izksVksdky dk iz;ksx 
ugh fd;k tk jgk gSA 
9- fpfdRlky; izkax.k esa vfXu'kked dh O;oLFkk ugh dh xbZ Fkh 
10-lQkbZ O;oLFkk lUrks"ktud FkhA 
11-lh0lh0Vh0oh0 dSejs vLirky ifjlj esa lHkh mfpr LFkku ij 
bULVky FksA 
12-tuuh f”k”kq lqj{kk dk;Zdze gsrq nhokj ys[ku djk;k x;k gS  
13-leLr tkWaps eSuqvy fdV ls dh tkjh  gSA 
14- vkS"kf/k LVksj esa vkS"kf/k dk Hk.Mkj.k O;ofLFkr çdkj ls fd;k 
tk jgk gSA 
15-fpfdRlky; ifjlj esa bZåMhå,yåfyLV ¼Essential Drug List½ 
yxh gq;h Fkh 
16-vkj0ds0,l0ds0 dqy pkj vkijsVj dk;Zjr gSA 
17- vks0ih0Mh Hkou dh fLFkfr Bhd FkhA 

 MLVfcu esa IykfLVd fcu dk 
iz;ksx fd;k tk;sA 

 Vhe }kjk vfXu'kked yxokus 
dk lq>ko fn;k xk;kA  

 Citizen Charter  ;Fkk LFkku ij 
iznf'kZr fd;k tk;sA 

 vkbZ0bZ0lh0 lkexzh dks ;Fkk 
LFkku ij iznf'kZr fd;k tk;sA 

 ySc&VsDuhf'k;u dks midj.k 
miyC/k djk;s tk;sA  lsysDVªk ,usykbZtj rRdky 
ejEer djk;k tk;A  
 

CMS, DPM 
aŶd Chief 
PharŵaĐist 

OŶe  
MoŶth 

Ϯ-MaterŶal Health ;Laďour Rooŵ/Feŵale WardͿ 
1-vkjrh ik.Ms; ,oa lfjrk LVkQ ulZ ds }kjk izlo djk;k tk jgk 
Fkk] ijUrq nksuks SBA izf”kf{kr ugh FkhA 
2-LVkQ ulZ dks izlo ,oa besjtsUlh ds ckjs esa tkudkjh ugh FkhA 
3- bejtsUlh Vsª esa egRroiw.kZ nokbZ;k miyC/k ugh FkhA 
4- fpfdRlky; esa ejhtksa dks Hkkstu miyC/k ugha djk;k x;k Fkk 
tcfd jftLVj esa izfof’V dh x;h Fkh lkFk gh lk;a dky ds Hkkstu 
dh izfof’V Hkh nksigj esa gh dj yh x;h FkhA 
5- izlo jftLVj leqfpr rjhds ls v+|ru ugh FkkA 
6-ts0,l0okbZ0 ds rgr  dqy 150 cSd ykx gSA 
7- xHkZorh efgykvksa dk  MCTS  uEcj ugh vafdr ik;k x;kA 
8-ikVksZxzkQ dk iz;ksx fd;k tk jgk FkkA 

 bl izdj.k ds lEcU/k 
esa v/khf{kdk egksn;k 
dks voxr djk;k x;k 
,oa Vhe }kjk vuqjks/k 
fd;k x;k fd bl 
izdkj dh iqujkof̀Rr u 
gksA   JSY yfEcr Hkqxrkuksa 
dh dkj.k lfgr lwph 
rS;kj fd;k tk;s rFkk 
Hkqxrku gsrq QkWyksvi 

CMS, DPM 
aŶd Chief 
PharŵaĐist 

OŶe  
MoŶth 



9-izlo d{k ds lkjs izksVksdky fMLkIys Fks 
10-efgyk okMZ lkQ lqFkjk ,oa lqlfTtr FkkA 
11-izlo d{k esa MhftVy ?kMh miyC/k FkkA 
12- efgyk okMZ ds lkFk ds0,e0lh0 ;wfuV Hkh FkkA 
 

fd;k tk;saA  izlo d{k esa izlo dk;Z 
,l0ch0,0 izf”k{kr  
,0,u0,e0 }kjk  izlo 
djk;k tk;sA   izR;sd xHkZorh efgyk 
dk MCTS uEcj 
fjdkMZ esa vafdr fd;k 
tk;sA     

ϯ-Child Health ;RI /Cold ChaiŶ/SNCUͿ 
1- izlo d{k esa izlwrk lfork ls eqykdkr dj voyksdu fd;k 
x;k- ftlds cPps dk tUe 12 cts fnu esa gqvk FkkA ysfdu cPps 
dks gsisVkbfVl cFkZ Mkst ugh fn;k x;k FkkA 
2- ,l0,u0lh0;w0&dqy 12 csM Fks- 1 fnlEcj 2017 ls 18 
fnlEcj 2017 rd dqy 92 cPps HkrhZ FksaA ftlesa 14 tuin 
cgjkbZp jsQj fd;s x;s FksA ,oa 5 dh MsFk gks x;h FkhA  
3- uotkr f”k”kqvksa dks izlo d{k esa Vit K ugh fn;k tk jgk Fkk 
4- ,l0,u0lh0;w0 ds lkjs csM miyC/k FksA mij.k Hkh dk;Zjr FksAa 
lHkh besjtsUlh noka;sa miyC/k FkhA 
5- l0,u0lh0;w0 esa dqy 08 uotkr f”k”kqvksa dk bykt fd;k tk 
jgk FkkA lEcfU/kr fjdkMZ O;ofLFkr gSA 

 gsi&ch cFkZ Mkst cPPkksa dks 
24 ?kUVksa ds vUnj lqfuf”pr 
djusa ds fy;s dgk x;k o  
oSDlhu dSfj;j esa 
gsisVkbfVl cFkZ Mkst 24 
?kUVsa izlo d{k esa miyC/k 
djk;sa tk; A  f”k”kqvksa dks izlo d{k esa  
Vit K fn;k tk;sA     

CMS,DPM           
aŶd PharŵaĐist

OŶe  
MoŶth 

ϰ-Faŵily PlaŶŶiŶg 
1- 01 fnlEcj 2017 ls 19 fnlEcj 2017 rd dqy 60 izlo 
gq,A ftlesa dqy 18 ejhtksa  dks ih0ih0vkbZ0;w0lh0Mh0 dh lsok;s 
nh x;h FkhA 
2- ulcUnh esa dqy 40 ds”k ds Hkqxrku yfEcr FksaA 
3- ifjokj dY;k.k dk;Zdze ls lEcaf/kr fjdkMZ miyC/k gSa ijUrq 
lgh izdkj ls O;ofLFkr ugha gSaA 
5- dUMkse ckDl bUlVky ugh djk;s x;s FksA 
6- ifjokj fu;kstu jftLVj v|ru Fks 
7- d{k esa ifjokj fu;kstu izpkj izlkj lEcf/kr lkexzh iznZf”kr FkhA  
8--ifjokj dY;k.k ykWftfLVd miyC/k gSA 

 yfEcr Hkqxrkuksa dh dkj.k 
lfgr lwph rS;kj fd;k 
tk;s rFkk Hkqxrku gsrq 
QkWyksvi fd;k tk;saA  dUMkse ckDl bUlVky dh  
tk;sA     

CMS,DPM           
aŶd PharŵaĐist

OŶe  
MoŶth 



Note- 1-Vhe }kjk lh0,e0,l0 dks vius vkCt+oZs”ku ls voxr djk;k x;kA  

2-lh0,e0,l0 }kjk crk;k x;k fd vLirky ds lkjs foRrh; j[kj[kko muds }kjk Loa; fd;k tkrk gSA ijUrq tc Vhe }kjk fe”ku ifjokj 
fodkl ds rgr bUgsUl dEisUls”ku iSdst ds ckjs esa iwNk x;k rks bl lEcU/k esa oks vufHkXx Fkh] Vhe }kjk ekSds laEcf/kr “kklukns”k 
miyC/k djk;k x;k ,oa blls voxr djk;k x;kA 

    

   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



izkFkfed LokLF; dsUnz] cyjkeiqj fnukad &20-12-2017 

 
Key Observation Suggestion/Recommendation by 

Team 
Responsibility Timeline 

ϭ-OPD/GeŶeral oďservatioŶs 
1-fctyh dh leqfpr O;oLFkk ugha FkhA 
2-fpfdRlky; ifjlj esa ck;ks esfMdy osLV ds fy;s fiV cuk;k x;k 

FkkA 
3-ifjlj esa Vhdkdj.k ts0,l0okbZ0 ifjokj dY;k.k vkfn ls  
lEcfU/kr vkbZ0lh0 dh deh ik;h x;hA 
4-okMZ esa f[kMdh dk “kh”kk VwVk gqvk FkkA 
5-lq>ko@f”kdk;r isfVdk vLirky ifjlj esa miyC/k FkkA 
6-24X7 ikuh dh O;oLFkk miyC/k ugha Fkh] 
7-fpfdRlky; ifjlj esa bZåMhå,yåfyLV ¼Essential Drug 
List½ yxh gq;h Fkh A  
8-ifjlj esa lQkbZ dh O;oLFkk larks"ktud ik;h xbZA 
9-fpfdRlky; ifjlj esa ck;ks esfMdy osLV ds fy;s fiV 

cuk;k x;k FkkA 
10-fpfdRlky; ifjlj esa okVj dwyj yxk Fkk] tks fiNys ,d

o’kZ ls [kjkc iM+k gSA  

 Citizen Charter  ;Fkk LFkku ij 
iznf'kZr fd;k tk;sA 

 vkbZ0bZ0lh0 lkexzh dks ;Fkk LFkku 
ij iznf'kZr fd;k tk;sA  okVj dwyj dh rRdky ejEer 
djk;h tk;sA  VwV&QwV dk rRdky ejEer djk;h 
tk;sA   tujsVj dh rRdky ejEer djk;h 
tk;sA  
 

 

MOIC,DPM,HEO           
aŶd BPM 

OŶe MoŶth 

Ϯ-MaterŶal Health ;Laďour Rooŵ/Feŵale WardͿ 
1-yscj :e esa dSfyl iSM ugha j[kk x;k FkkA  
2-yscj :e esa yscj Vscy ds ikl foHkktu gsrq insZ dh

vko”;drk gSA 
3-yscj :e jftLVj esa QSflYVh jftLVªs”ku uEcj rFkk 

,e0lh0Vh0,l0 uEcj ugha Hkjk Fkk rFkk jftLVj ds vUr esa   
lejh “khV Hkh ugha Hkjk FkkA 

4-ts0,l0okbZ0 okMZ esa izpkj izlkj lEcfU/kr izn”kZu ugha FkkA 

 yscj :e dks ekud ds vuqlkj 
lqlfTtr fd;k tk;sA  vkbZ0bZ0lh0 lkexzh dks ;Fkk 
LFkku ij iznf'kZr fd;k tk;sA 

 izR;sd xHkZorh efgyk dk 
MCTS uEcj fjdkMZ esa vafdr 
fd;k tk;sA     

MOIC,DPM,HEO            
aŶd BPM 

OŶe MoŶth 

ϯ-Child Health ;RI /Cold ChaiŶͿ 

1-Vhdk dj.k d{k ds ckgj izpkj&izlkj lEcU/kh izn”kZu ugha FkkA 
2-ÞU;w cksuZ ds;j dkuZjß esa jsfM;aV okeZj fdz;k”khy   ugha    FkkA 
3-fMLpktZ ls igys uotkr cPpksa dks chålhåthå] vks0ih0oh0 
,oa gsisVkbfVl ch dh tUe okyh [kqjkd nh tk jgh Fkh A  
4--yscj :e@ MkbZV@ ,0,u0lh0 jftLVj miyC/k Fks ,oa 
muesa vadu dk;Z fd;k tk jgk FkkA 
 
 
 

 ÞU;w cksuZ ds;j dkuZjß dks ekud 
vuqlkj lqlfTtr fd;k tk;sA   vkbZ0bZ0lh0 lkexzh dks ;Fkk 

LFkku ij iznf'kZr fd;k tk;sA 
 

MOIC,DPM,HEO            
aŶd BPM 

OŶe MoŶth 



ϰ-Faŵily PlaŶŶiŶg 

1-ifjokj dY;k.k vkfn ls lEcfU/kr vkbZ0lh0 dh deh ik;h x;hA
2-ifjokj dY;k.k lEcfU/kr ykWftfLVd miyC/k ugh FkkA 
4-dUMkse ckDl bUlVky ugh djk;s x;s FksA 
5-ifjokj fu;kstu jftLVj v|ru FkkA 
6-ijke'kZ fn;s tkus dk dk;Z fd;k tk jgk FkkA  

 vkbZ0bZ0lh0 lkexzh dks ;Fkk LFkku ij 
iznf'kZr fd;k tk;sA  ifjokj dY;k.k lEcfU/kr ykWftfLVd 
rRdky miyC/k djk;h tk;sA  

 dUMkse ckDl rRdky bUlVky djk;h 
tk;sA 

MOIC,DPM,HEO            
aŶd BPM 

OŶe MoŶth 

 Vhe }kjk lHkh vk”kkvksa ds lkFk cSBd dh x;hA ifjokj fu;kstu- cky LOkkLF; ,oa ekrR̀o LokLF; dh leh{kk dh x;hA orZeku ds uohu 
fn”kkfunsZ”k ,oa xfrfof/k;ksa ls voxr djk;k x;kA ppkZ ds }kSjku irk pyk fd vkbZ,e0vkbZ0 ds fiNys jkmUM dk iSlk vHkh rd vk”kkvksa dks 
ugh feykA Vhe }kjk ftyk ys[kk izca/kd cyjkeiqj dks ;g funsZ”k fn;k x;k fd vfr“kh?kz vk”kkvksa dk isaesaUV djk;k tk;sA 

   
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



oh0,p0,u0Mh0 xuofj;k&midsUnz jeokiqj fnukad&20-12-2017 
 

 
  vk”kk-,oa vkxuckMh- vuqifLFr Fkh- ,0,u0,e0 }kjk Vhdkdj.k fd;k tk jgk FkkA  ,0,u0,e0 }kjk cPpksa dks ch0lh0th0&1-isUVk&1&2-isUVk&2&2-isUVk&3&1feftYl&2 yxk;h x;h  FkhA  7&xHkZorh efgykvksa dk gheksXyksfcu tkWp dh x;h FkhA  CyM izs”kj e”khu miyC/k Fkh ijarq jhfMax xyr crk jgh FkhA  Vhdkdj.k dkMZ miyC/k FksA  l= ij cky LokLF; iks’k.k ekg dk cSuj yxk FkkA  l= LFky ij M~;w fyLV miyC/k ugha FkhA  l= LFky ij is;ty dh O;oLFkk ugha FkhA  l= LFky ij xzke LokLF; ,oa iks’k.k fnol ls lEcfU/kr cSuj ugha yxk gqvk FkkA  ,0,u0,e0 }kjk QSeyh Iykfuax dh dkmUlfyax ds ckjs esa xHkZorh efgykvksa dks Ik;kZIr tkudkjh ugh nh tk jgh 

FkhA 
 

oh0,p0,u0Mh0 xqMjk&midsUnz lq[kjke iqj fnukad&20-12-2017 
 

 
  ,0,u0,e0 “kguokt -vk”kk y{eh nsoh-  ,0,u0,e0 }kjk cPpksa dks ch0lh0th0&2-isUVk&1&2-isUVk&2&2-isUVk&3&1 feftYl&2 yxk;h x;h FkhA   Vhdkdj.k dkMZ miyC/k FksA  CyM izs”kj e”khu miyC/k Fkh ijarq jhfMax xyr crk jgh FkhA  l= ij cky LokLF; iks’k.k ekg dk cSuj yxk FkkA  l= LFky ij M~;w fyLV miyC/k ugha FkhA  l= LFky ij is;ty dh O;oLFkk ugha FkhA  l= LFky ij xzke LokLF; ,oa iks’k.k fnol ls lEcfU/kr cSuj ugha yxk gqvk FkkA  ,0,u0,e0 }kjk QSeyh Iykfuax dh dkmUlfyax ds ckjs esa xHkZorh efgykvksa dks Ik;kZIr tkudkjh ugh nh tk jgh 

FkhA 
 



lkeqnkf;d LokLF; dsUnz& rqylhiqj  fnukad &21-12-2017 
 

 
 

Key Observation Suggestion/Recommendation by Team Responsibility Timeline 
ϭ-OPD/GeŶeral oďservatioŶs 
1-Lkeqnkf;d LokLF; dsUnz rqylhiqj iqjkuas Hkou esa py jgk 
gS] ;g lkeqnkf;d LokLF; dsUnz 30 “k¸;k dk gSA 
2- vks0ih0Mh0 yksM ds vuqlkj ;gkW vfrfjDr Hkou dh 
vko”;drk gSA  
4-“kkSpky; vR;ar xank ik;k x;kA 

5- iSFkksykth esa dqy 4 ySc VsDfuf”k;u FksaA  
6- fpfdRlky; esa gcdVj dk iz;ksx u djus ds
dkj.k txg&txg lhfjUt fcuk dVh ik;h x;hA 
7-txg&txg lhyu ik;h x;h ftls ejEer dh vko”;drk 

gSA 
8-vLirky xfy;kjs esa okgu bR;kfn [kMss ik;s x;sA 
9-vk”kk Hkqxrku gsrq dh x;h oky isfUVax esa iqjkuh nj 
gh iznf”kZr dh x;h gSA  
10-fpfdRlky; ds eq[; }kj ij dksbZ Hkh cksMZ rFkk    
ij lkbu ekdZ ugha yxk FkkA  
11-bejtsalh MîwVh jksLVj miyC/k ugha Fks 
12-fpfdRlky; ifjlj esa bZåMhå,yåfyLV ¼Essential 
Drug List½ yxh gq;h Fkh A 
13-lHkh csfld  tkWp eSuqvy dh tk jgh FkhA 
14-ifjlj esa dkQh LFkku fjDr gSA  
15- vfXu'kkeu ;U= ugha yxk FkkA  
 
 

 vkbZ0bZ0lh0 lkexzh dks ;Fkk LFkku ij 
iznf'kZr fd;k tk;sA  lkQ lQkbZ fd;s tkus ,oa lQkbZdehZ 
dk M;wVh jksLVj cukdj lQkbZ 
lqfuf”pr djus gsrq lq>ko fn;k x;kA  

 gcdVj dk iz;ksx djk;k tk;sA  ejEer ;ksX; LFkkuks dk rRdky ejEer 
djk;k tk;sA    bejtsalh MîwVh jksLVj dk ;Fkksfpr 
LFkku ij iznf”kZr dh tk;sA   fjDr LFkku ij vko”;drkuqlkj dejks 
dk fuekZ.k djk;k tk;s] ftlls dh 
Hkou dh deh nwj gks ldsA   MLVfcu esa IykfLVd fcu dk iz;ksx 
fd;k tk;sA  Vhe }kjk vfXu'kked yxokus dk 
lq>ko fn;k xk;kA   Citizen Charter  ;Fkk LFkku ij iznf'kZr 
fd;k tk;sA 
 

CMS,DPM           
HEO aŶd BPM 

OŶe MoŶth 

Ϯ-MaterŶal Health ;Laďour Rooŵ/Feŵale WardͿ 
1- ikVksZxzkQ iz;ksx esa ugh FkkA 
2-yscj :e ds ckgj xfy;kjs esa vR;Ur va/ksjk ik;k    
x;k A 
3-yscj :e jftLVj esa ,e0lh0Vh0,l0 uEcj rFkk 
 vU; izfof’V;ka leqfpr :i ls vafdr ugha dh  
x;h Fkh lkFk gh jftLVj ds vUr esa lejh “khV  

 LVkQ }kjk gc dVj iz;ksx  fd;s tk;saA 
 LVkQ }kjk IkkVkZsxzkQ dk iz;ksx fd;k 

tk;sA  
  izR;sd xHkZorh efgyk dk LVkQ }kjk 

CMS,DPM           
HEO aŶd BPM 

OŶe MoŶth 



ugha Hkjh x;h FkhA 
4-ts0,l0okbZ0 okMZ vR;Ur xUnxh ik;h x;h rFkk 
 “kh”ks vkfn VwVs gq;s FksA 
5-izlo d{k ls lEc) “kkSpky; vR;Ur xUnk FkkA 
6-yscj :e jftLVj esa ,e0lh0Vh0,l0 uEcj  
rFkk vU; izfof’V;ka leqfpr :i ls vafdr ugha dh  
x;h Fkh lkFk gh  jftLVj ds vUr esa lejh “khV  
ugha Hkjh x;h FkhA 
7-ts0,l0okbZ0 okMZ esa HkrhZ ejhtksa dks Hkkstu  
bR;kfn ugh fn;k x;k FkkA 
8- gc dVj LVkQ }kjk iz;ksx ugh fd;s tk jgs FksA 

MCTS uEcj fjdkMZ esa vafdr fd;k 
tk;saA      ch0,p0Vh0 dk iz;ksx fd;k tk;sA  

 Cyhfpax ikmMj lsY;w”ku dk iz;ksx fd;k 
tk;sA  jsQjy vkmV jftLVj esa eghus ds vUr esa dqy 
la[;k Hkjus rFkk ifjogu dk izdkj Hkjus gsrq 
funsZf”kr fd;k x;kA  ts0,l0okbZ0 okMZ esa HkrhZ ejhtksa dks Hkkstu 

fn;k tk;saA     
ϯ-Child Health ;RI /Cold ChaiŶ/NBSUͿ 
1-NBSU esa “kkSpky; vVSp Fkk- ftlds dkj.k  
ladze.k dh lEHkkouk cuh jgrh gSA 
2-dksYM psu :e esa 3&Mhi Qhztj- 2 & 
vkbZ0,y0vkj0 lHkh oSDlhu dze ls vkbZ0,y0vkj0 
esa j[kh x;h FkhA 

3-dksYM psu :e esa xkbM ykbZu ds vuqlkj nok,a ,oa 
midj.k miyC/k ugh FksaA 
4-lkjs midj.k ofdZx dUMh”ku esa FksA 
5-dksYM psu :e esa lHkh oSDlhu miyC/k FksaA 
6-fMLpktZ ls igys uotkr cPpksa dks  chålhåthå] 
vks0ih0oh0 ,oa gsisVkbfVl ch dh tUe okyh [kqjkd 
nh tk jgh Fkh A   

 NBSU esa fLFkr “kkSpky; dks cUn 
djk;k tk;sA  

 dksYM psu :e esa xkbM ykbZu ds 
vuqlkj nok,a ,oa midj.k dh 
miyC/krk lqfuf”pr dh tk;saA     

CMS,DPM           
HEO aŶd BPM 

OŶe MoŶth 

ϰ-Faŵily PlaŶŶiŶg 
1-uohu QkjesV ,oa jftLVj miyc/k ugh FksaA 
2- dUMkse ckDl bUlVky ugh djk;s x;s FksA 
3-bZdkbZ ij vkbZ0lh0Vh0lh0dkmUlyj dk;Zjr gSA ijUrq 
muds }kjk ifjokj fu;kstu dkmfUlfyax ugh  
dh tk jgh FkhA 
4-fnlEcj 2017 esa dqy 23 ih0ih0vkbZ0;w0lh0Mh0  
yxk;sa x;sa FksA 
5-ifjokj dY;k.k lEcfU/kr ykWftfLVd miyC/k ugh 
FksA 
6-bUgsUl dEisUls”ku iSdst laca/kh izpkj izlkj  
laca/kh nhokj ys[ku fd;k x;k FkkA ijUrq  
leqfpr iznf”kZr ugh FkkA 
7-ifjokj dY;k.k dk;Zdze ls lEcaf/kr fjdkMZ 
miyC/k gSa ijUrq lgh izdkj ls O;ofLFkr ugha gSaA 
8-ih0ih-vkbZ0;w0lh0Mh0 ds vUrxZr vfrfjDr 
izksRlkgu jkf”k dk Hkqxrku fd;k tk jgk gSA 

 uohu QkjesV ,oa jftLVj ij 
fjdkMZ esUVsu fd;k tk;sA   vkbZ0lh0Vh0lh0 dkmUlyj }kjk 
ifjokj fu;kstu dkmfUlfyax dk;Z 
fd;k tk;sA  

 ifjokj dY;k.k lEcfU/kr 
ykWftfLVd rRdky miyC/k djk;h 
tk;sA   vkbZ0bZ0lh0 lkexzh dks ;Fkk LFkku 
ij iznf'kZr fd;k tk;sA  dUMkse ckDl rRdky bUlVky 
djk;h tk;sA 

CMS,DPM           
HEO aŶd BPM 

OŶe MoŶth 

 Vhe }kjk lHkh vk”kkvksa ds lkFk cSBd dh x;h] ifjokj fu;kstu-cky LOkkLF;-,oa ekrR̀o LokLF; dh leh{kk dh x;hA orZeku 
ds uohu fn”kkfunsZ”k ,oa xfrfof/k;ksa ls voxr djk;k x;kA   Hkze.k ds mijkUr lh0,p0lh0 dh Vhe ds lkFk ftles eq[; fpfdRlk v/kh{kd] LokLF; f”k{kk vf/kdkjh] phQ QkekZflLV] 
,y0,p0oh0] vk”kk lafxuh ,oa ch0lh0ih0,e0 o ch0ih0,e0 ds lkFk cSBd dh x;h ,oa vkxkeh rhu o’kZ dh ih0vkbZ0ih0 
dk;Z;kstuk ,oa dk;Zdzeksa ij ppkZ dh x;hA  



   
 

   
 
 

  
 

   
 



   
 

   
 
 

 
midsUnz&jkeiqj xSljk&xzke&lS[kbZ fnukad&21-12-2017 

 

 
 ,0,u0,e0& lfjrk nsoh  midsUnz AĐĐredited Suď-Centre gSA ;gka ,d fu;fer ,0,u0,e0 rSukr gSA 
 ,0,u0,e0 midsUnz ij fuokl djrh gS] Hkou dh fLFkfr Bhd gSA 
 midsUnz esa Vhdkdj.k ¼oh0,p0,u0Mh0½ gsrq vko';d lkexzh vks0vkj0,l0]vkbZ0;w0lh0Mh0] 

ekyk&,u] d.Mkse] fu'p;] vk;ju] ftad] foVkfeu ,] gsisVkbZVl ch] fu;fer Vhdkdj.k dk ekbdzks 
Iyku miyC/k ugha gSA   



 izlo d{k lqlfTtr Fkk] ysfdu vkbZ0;wlh0Mh0A fMysojh fdV] fMysojh lsok,sa ,oa ,UVhok;ksfVd 
miyC/k ugh FkhA 

 ifjokj fu;kstu ls lEacf/kr dksbZ Hkh ykftLVd miyC/k ugh FkkA tSLks dUMkse] vks0lh0ih0]  
 midsUnz gsrq lkbu cksMZ lgh djok dj leqfpr LFkku ij yxok;k tk;s gSA 
 yscj :e esa dSfyl iSM [kjkc ik;k x;kA 
 lc lsUVj ij cFkZ Mkst ugh nh tk jgh gSA 
 ,0,u0,e0 dks vkbZ0;w0lh0Mh0 dh Vªsfuax izkIr gS rFkk ih0ih0vkbZ0;w0lh0Mh0 dh VªSfuax nh tkuh 

gSA 
 bdkbZ ij vkDlhVksflu rFkk iSjklhVkeky ds vfrfjDr dksbZ Hkh vkS’kf/k miyC/k ugh ik;h x;hA 
 ,0,u0,e0ds ikl miyC/k ch0ih0 e”khu [kjkc ik;h x;hA  
 midsUnz ij “kkSpky; dh ejEer dh vko”;drk gSA  

 
eq[; fpfdRlkf/kdkjh dh v/;d{rk esa cSBd&21-12-2017 

 
 

  
 

 Vhe }kjk fnukad&21-12-2017 dks eq[; fpfdRlkf/kdkjh cyjkeiqj dh v/;{krk es tuin ds vij 
eq[; fpfdRlkf/kdkjh] ftyk izrhj.k{k.k vf/kdkjh] eq[; fpfdRlk v/khf{kdk] ftyk dk;Zdze izcU/kd] 
ftyk ys[kk izcU/kd] Mh0lh0ih0,e0] ftyk DokyhVh dUlyVsUV] ftyk dUlyVsUV] ,u0;w0,p0,e0] 
leLr Cykd ds fpfdRlkf/kdkjh] ch0ih0,e0] ch0lh0ih0,e0] LokLF; f”k{kk vf/kdkjh ds lkFk 
lg;ksxkRed i;Zos{k.k ds nkSjku ik;h x;h dfe;ksa dk QhM cSd fn;k x;kA 

 dfe;ksa dks nwj djusa ds lq>ko fn;s x;s-;g crk;k x;k fd ;g dfe;ka lHkh izkFkfed LokLF; dsUnz 
,oa lkeqnkf;d dsUnz dh gS ;k gks ldrh gS] vr% lHkh dk ;g lq>ko fn;k x;k fd mijksDrkuqlkj 
vius&vius LokLF; bdkb;ksa es aik;h x;h dfe;ksa dks ;Fkk “kh?kz nwj djsaA 

 Vhe }kjk vkxkeh o’kZ dh ih0vkbZ0ih0 ij ppkZ dh x;hA  
 Tkuin ds leLr bdkbZ ds bZdkbZokj foRrh; leh{kk dh x;h ,oa ftu xfrfof/k;ksa ds [kpsZ de ;k 

“kwU; Fks muls leCf/kr lq{kko fn;s x;s ,oa Vhe }kjk ;g lq>ko fn;k fd lHkh [kpksZ dk lle; 
Hkqxrku fd;k tk; ,oa ,l0vks0bZ0 esa cqd fd;k tk;A 

 ck;ks esfMdy osLV ds osUMj dk vuqcU/k dk uohuhdj.k fd;k x;k gS] ijUrq osUMj ds }kjk dk;Z 
ugh fd;k tk jgk gSA vr% bl lEcU/k esa eq[; fpfdRlkf/kdkjh egksn; ls bl lEcU/k esa leqfpr 
dk;Zokgh djus dk Vhe }kjk vuqjks/k fd;k x;kA  




